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ME il quotidiano dei mercati finanziari

E J: 4 L4 LA ¥ AT L
| wealth. Chief Operating Officer Giorgio

Zappe will be stregsing the concept to the
managers mecking in Milan for the annual
| Finmeceanica convention, because this is
| the primary response to the total quality
| challenge laid down by CEO Pier France-
a0 Guarguagling.
tion. What exactly does following
the North Star of the market mean in
terms of the Group?
Answer. It means kﬂmuﬁ your client bose
well encugh to be able to identify the targeis
to set, to offer new solutions alead of
market developments, and to make compe-
titive and flexible bids. In other words to
ke sure that whiet you 're offering tran-
slates in terms of quality orders for the
Growp. It's absolutely essential for us to
adopt a new approach, and abandon he-
bits picked wp over the years of dealing with
a hational armed forees efientele. Nowa-
dizys we have to adopt o more listening ap-
proach, more reactive and proactive, and
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